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S0 GIAO DYC VA PAO TAO CONG HOA XA HOI CHU NGHIA VIET NAM
THANH PHO HO CHf MINH Péc Jap — Tur do — Hanh phiic
TRUONG THPT CHUYEN NK TDTT
NGUYEN THI BINH
S6:A0KH-NTD Thanh phé Hé Chi Minh, ngéay 18 thing 9 nam 2023
KE HOACH

Khaio sat, danh gia sy hai long cia CMHS va HS ddi v6i dich vu
gido duc cong nam hoc 2022-2023

Cin cir cong vin sb 178/KH-SGDDT ngay 13 théng 01 ndm 2023 ctia S& Gido
duc va dao tao TP.HCM v& Ké hoach Thuc hién cong tac cai cach hanh chinh trong linh
vuc gido duc va dao tao nam 2023;

Trudng THPT Chuyén NK TDTT Nguyén Thj Dinh xdy dung Ké hoach Khao

sat, danh gia sy hai long cia CMHS va HS d6i véi dich vu gido duc cong trong nam hoc

2022-2023 nhu sau: ‘
I. MUC TIEU, YEU CAU é
1. Muc tiéu (\ia((
- X4c dinh duge mirc dd hai long dbi véi cach thirc cung tmg dich vu. \

- Xéc dinh duge murc do hai long dbi véi cac didu kién cung tmg dich vu.

- X4c dinh duge mic d6 hai 1ong ddi véi méi trudng gido duc.

- X4c dinh dugc mirc do hai long d6i véi chét lugng cua dich vu (su phat trién vé thé
luc, tri Iuc, kha nang thich (g, clia ngudi hoc).

- Cong bd mrc d hai 1ong cia CMHS va HS dbi véi dich vu gido duc cong clia nha
truong.

- Kién nghi véi céc co quan quan li mét s6 bién phap cai tién nang cao chét luong dich
vu, cac diéu kién cung umg ciing nhwr cach thirc cung trng dich vu gido duc cong.

2. Yéu ciu

- Viée do ludng, danh gia mic dd hai 1ong ctia CMHS va HS déi véi dich vu gido duc
cong ciia nha trudng phai duge tién hanh mdt cach khoa hoc, khach quan, tuan thu
nghiém tic quy trinh chon mau, xac dinh c& miu, huéng din tra 101 phiéu hoi, thu phiéu,
chinh I, xir i, phén tich phiéu va viét béo céo tong két.

II. POI TUQNG, THOI GIAN, SO LUQNG KHAO SAT )
- Déi twong: CMHS va HS truong THPT Chuyén NK TDTT Nguy¢en Thi Dinh.
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- Théi gian: Tir ngay 18 thang 9 nim 2023 dén ngay 22 thdng 9 ndm 2023.

- 86 luong khio sét: K7, K8, K9 + K11 + K12, mdi khéi khio sit 100 CMHS va 100
HS.

IV. THANH PHAN HOI PONG KHAO SAT

- Ong Lé Quang Ninh — HT Chu tich

- Ong Nguyén Uy Dirc - PHT Pho chii tich
- Ba Ta Thj Hoang Yén — KTCN KTHCS Thanh vién
- Ba Huynh Thi Ngoc Nhur — KTCN K11 Thanh vién
- Ba Bui Thi Liéu Trang - KTCN K12 Thanh vién
- GVCN céc 16p K7, K8, K9, K11, K12 Thanh vién
- B Pham Thj Anh Pao — TTCM T4 Tin Thanh vién
- Ba Pham Thi Chuyén — Nhén vién Thanh vién

V. TO CHUC THUC HIEN

1. Ké hoach théi gian

- Ngay 18/9/2023: Hop Hoi ddng khao st, théng qua K& hoach va Phiéu khio sét.

- Ngdy 19/9/2023-22/9/2023: GVCN céc 16p trién khai Phiéu khao sit dén CMHS va
HS.

- Ngay 22/9/2023: GVCN céc 16p thu Phiéu khao sat giri vé b phén tdng hop.

- Ngay 23/9/2023-26/9/2023: xir Iy két qua khao sat.

- Ngay 7/9/2023: cong b két qua khao sét va hoan thanh Béo céo tong két.

2. Phin cong nhiém vu

- Ong Nguyén Uy Pirc — PHT phu trich xay dimg KH khao sat va xay dung Phiéu khao
sat trinh Hoi ddng khao sat phé duyét va tién hanh khao sat.

- GVCN céc 16p K7, K8, K9, K11 va K12 hd trg trién khai phiéu khio sét dén CMHS
va HS. Sau d6 thu phiéu khéo sat va ngp vé b phan téng hop va xir 1y s8 liéu khéo sét.
- Ba Pham Thi Anh Péo va ba Pham Thj Chuyén thyc hién céng tac thu phiéu khao st
va xir Iy s ligu khao sat.

Trén day la Ké hoach Khéo sét, danh gia sy hai 1ong cia CMHS va HS déi véi
dich vu gido duc cong ndm hoc 2022-2023 cta trudng THPT Chuyén NK TDTT Nguyén
Thi Pinh. C4c b phén lién quan can cir thuc hién theo nhiém vu dugc phan cong va ké
hoach ctia nha truong./.

Noi nhan:

- CBQL;

- B§ phén lién quan (dé thuc hién);
- Luu VT.

“M
Lé Quang Ninh

Scanned with CamScanner


https://v3.camscanner.com/user/download

SO GIA0 DYC VA PAO TAO

PHIEU KHAO SAT Y KIEN CHA ME HQC SINH THPT
POI VOI DICH VU GIA0 DUC CONG

Nham nang cao chdt lugng va hi¢u qua hoat déng day va hoc, ddp zmg nhu céu cua ngum
dan, S¢ Gido dyc va Dao tao 16 chirc khao sdt sy hai long cia ngwm ddn doi vdi dich vu gido duc ciia
co 5o gido duc. Nhing y kién qui bdu ctia Ong/Ba sé gitip tim ra cdc giai phdp ndng cao chat heong

dich vu gido duc.
Xin trdn trong cam on!
PHAN I: THONG TIN CHUNG VE NGUOI TRA LOI
a) Giditinh: 1. Nam 2.Nit [b)Nimsinh: ......... c) Dantgc: ..............
d) Trinh d§ hoc van cao nhat: 1. Tiéu hoc 2. Trung hoc co 50
3. Trung hoc phd thong 4. So cép
5. Trung cap 6. Cao ding
7. Pai hoc 8. Trén dai hoc
9. Trinh d6 khéc
e) Nghe nghiép (viét rd):
f) Trudmg con Ong/Ba dang hoc: 1. Tén trudmg: 2. X4, phudng:
3. Quén, huyén: 4, Tinh:
PHAN II: PANH GIA DICH VU GIAO DUC C(‘)NG e,
5 ST 2
Ong/Ba hai long nhr thé nao dbi véi céc dich vu gido duc & tnrdmg ma con/em ciia Ong/Ba dang / —
hoc? (méi védn dé chi khoanh tron vao 1 chit 56 phit hop). PHO THON.
Rdt o < Khong Rat m:c"::}.
7T Tiéu chi dinh gid hai | Hor | Bk | i khong. | seureuny
long e |mony long I(;:e \\\;/
A | Tiép cén dich vu gidodge 5 4 3 2 i
1| Cing c3p thong tin tuyén sinb, chuyén twomg day | | || |
LB R G s R T ENE D RS (RN SEC L N HTRE
5| Thye hién tht tuc nhap hoc, chuyén tuong thudn | | |
L IR e e i
3 | M(fé'ﬁaé-bhi_theo quy dinh Nhd meee phv bop || T CENTRE SpRER
B | Co sé vit chat, trat_x_g_t!p_g&l;_;_ dayhoe 5 4 3 2 1
(4| iiﬁ'(;ﬁ'g'"ﬁaé..égﬁ' Umg dién tich, 4o kién ¢6, anh | | |7
sang, quat dién... -
5T §éii'&ii£§x',"651"{éb"{ﬁé “duc the thao dap tmg dien | | | | |
tich, béng mat
6| Kha vie vé sinh cho HS an todn, sach sg, 6 tet | | | | [ ‘
bj co ban
C | Hoat djng gido duc 5 4 3 2 1
7| Phuong phap day boc cia gido vien dé hiéw, hdp | | | | | |
dén, hi¢u qua
8| Gido vién chiy nhiém nhigt finh, sau sat va twvan | | | | |7
t6t cho HS
D_| Su phit trién va thyc hi¢n nghia yu congdan | 5 | 4 | 3 ] 2 | . L.

e e e g e e
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£ IGI Rﬁ't
Rat | pai | Binh | N}V | khong
T Tiéu chi danh gid hai | s | thiring | 1&F hai
long long Ion
....... cuacon P Ty T S8 S B
9 Con tién bo nhidu v két qua hoc tép va rén luyt;n
....... o000 e e S8 Sl (NP | B, W25 3
10 | Con c6 kha ning van dung kién thic, ky niing vao
....... AL S S SO LIS GRS ..
11 Con thyc hién tt cc nghia vu g1a dinh; cong dﬁn
vé kinh té, vin héa, xa héi; quyen dan chn va binh
ding,

Bt e e e T P P e Lt

12 | Nha truémg dap fmg bao nhiéu % sy mong dgi
ciia Ong/Ba khi cho con di hoc? (dién tir 0% dén
100%, hodc trén 100% néu trucng phuc vu tot,
vuegt qud su mong doi ctia Ong/Ba)

| F___| De xuat bi¢n phap nfng cao chit hryng djch vy gido dye -
13 | Tiép can dich vu gido duc:

...........................................................................................................................

16 | Sy phat trién va thuc hién nghia vy cong dén ciia con:

Cim on Ong/Ba &4 tham gia tré 10!
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PHIEU KHAO SAT Y KIEN HQC SINH THPT
POI VOI DICH VU GIAO DUC CONG

Nhém ndng cao chdt lugng va hi¢u qua hoat dong day va hoc, ddp img nhu cdu ciia nguoi
dén, S¢ gido duc va dao tao 16 chwc khdo sdt si hai long ciia ngudi ddn déi véi dich vu 8100 duc
ciia co s¢ gido duc. Nhitmg y kién qui bdu ciia Em € gitip tim ra cdc gidi phdp ndng cao chdt leong

dich vy gido duyc.
Xin trén trong cam on!
PHAN I: THONG TIN CHUNG VE NGUOI TRA LOT

a) Gidi tinh: 1. Nam 2.Ni |[b)Namsinh: ......... c)Dinthe: .o feeinin
d) Em dang hoc: 1. Lép 10 2.Lép 11

3.Lép 12
e) Truong em dang hoc: 1. Tén trudng: 2. X4, phudng:

3. Quén, huyén: 4. Tinh:

PHAN II: PANH GIA DICH VU GIAO DUC CONG

Em hai 1dng nhur thé nao dbi voi cac dich vu gido duc & trudng cia em? (mdi vdn dé khoanh tron
chi vao 1 chit s6 phit hop).

Rat
Rat s \ Khong =
IT Tiéu chi dinh gid pai | HB | Binh |57 | Mhong
Iong | thuong X hai
long long Tong. | %
A | Tiép cén dich vy gido duc 5 4 3 2 N
| Cuing cp thong tin tuyén sinh, chuyén truong day
du, kip thoi
2 | Thyc hién i tyo nhap hoo, chuyén truémg thun
tién

...............................................................

an toan..
B CO’ sé vat chat, trang thlét bi day hqc - 4 3 2 1

.................................................

.......................................................................

..---..<...-..---------—.--------.- D St ----_.--...-...-----..------.------ SRR e e Lt O B

tich, béng mét

€| Khw vire vé sinh cho HS an foan, sach s6, ¢6 thiet | | | | | |
bi co ban

C | Hoat dong gido duc 3 5 3 2 1

7| Bhuong phsp day Tioe oiia pido vin dé méw, vap | LT T
da.n, h1¢u qué

------------------------------------------------

.........................................................................
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e Rttty Rt

------ 1-ic}’-tv-c-ﬁno---l_l--sv---~AA-------"-'-"‘-“0'IO-O---'onlcntnuqco'-CD---
D | Sy phat trién va thyc hign nghia vy cong din

cia Em o, el [ LA (RS
0 Bm ti%n bb nhidu vé ket qud hoo thp va ren luyén | | | |

L CT e ) e A O S SN LTyl PTG [P | Mot [T
10" Em o6 kia ndng van dung kibn thic, ky ning vao | | | |

e iln e e e N T B R Gl TR e
{17 Bm b the dinh hudng nghé nghiép fwong lai caa | | |

ban thin : :
semmre eozssssseensnsanasangpainacer BRI ORI A P ASCIERL

12 | Em thyc hién tot cac nghia vu gia dinh; céng dén
vé kinh té, vin héa, xa hdi; quyén dan chil va binh

ding;...
E | Pinh gid chung
13 | Nhd trudmg d4p Gng bao nhiéu % sy mong doi
ciia Em tredc khi em di hoc? (dién tir 0% dén %
100%, hodc trén 100% néu truomg phuc vu tot, |
vugt qud sw mong dgi cua Em) .
F__| D¢ xult bién phip ning cao chilt lyng dich vugidodue ]
14 | Tiép céan dich vu gido duc: ' Eil
N, S RSO ——— ks - e b R ]
1 Co so vit chit:
167 [Hoat dong gido duc: o mmmmmmmmmmmmmmmmmm———
17| Su phat trién va thuc hién nghia va cong dan cua hoe sinh:

Cim on Em dd tham gia trd loil

Scanned with CamScanner


https://v3.camscanner.com/user/download

